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Create User Experience (UX)
That Delivers Business Success

You can take the next step to better UX with HighPoint and Cisco ThousandEyes. Explore
our competitive pricing models and packages and start discovering the easy way to the
exceptional UX that your users expect.

Pricing: ThousandEyes Subscription Price Book

SD-WAN 0365 MS Teams Saas Application
Pre-Defined Tests: Pre-Defined Tests: Pre-Defined Tests: Pre-Defined Tests:
e Cisco SD-WAN Network ¢ Microsoft 365 End User ¢ Microsoft Teams End User ¢ SaaS Application
Performance Visibility Experience Access Experience User Experience
*  Underlay Monitoring ¢  DNS Trace Test to Teams ¢ DNSTrace
* Overlay ¢ DNSTrace Test to Microsoft Edge Node e Site to DNS Servers targeting
*  On Prem Application Online ¢ Teams Edge Node customer websites
*  DC/HQ ¢ Online access: HTTP Server ¢ Customer Website Pageload
MS, SharePoint, OneDrive, *  Transport Relay Audio *  Web Transaction
Outlook ¢ Transport Relay Video
¢ MS Online Transaction
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Test Monthly License Test Monthly License Test Monthly License Test Monthly icense
. Monthly X Monthly X Monthly . Monthly
Interval Units . Interval Units . Interval Units . Interval Units -
Price Price Price Price
Basic 60 min 7 $8.00 60 min 13 $15.00 60 min 11 $13.00 10 min 145 $164.00
Enhanced 30 min 15 $17.00 30 min 26 $30.00 30 min 22 $25.00 5 min 179 $203.00
Relaxed 10 min 60 $68.00 10 min 74 $84.00 15 min 56 $64.00 2 min 279 $315.00
Normal 5 min 108 $122.00 5 min 145 $164.00 10 min 100 $113.00 30 min 67 $76.00
Critical 2 min 253 $286.00 2 min 357 $403.00 5 min 234 $265.00 60 min 45 $51.00

Tests and frequency can be customized as required, additional units may be required
Quarterly commitment — 30 day cancellation period

Service Offerings: Discover Our Options

Visibility (Basic) — Price per year: £5,950

Each quarter a report of outages
seen will be issued

* 2 Professional Services days to set .
up 10 tests and basic dashboard

Tests can be cloud or agent based

Insights (Intermediate) — Price per year: £25,550

* 5 Professional Services days to set
up 20 tests, basic dashboard and
basic alerting

* Tests can be cloud or agent based

Optimize (Enhanced) — Price per year: £44,200

* 20 Professional Services days to
set up unlimited number of tests, custom
dashboard and alerting

Visibility minimum requirement
at point of purchase to ensure
successful set up and value
realization

* Tests can be cloud or agent based
* Per month report of outages seen
and recommendations

Available as standalone services
with existing or embedded
ThousandEyes licenses

Monthly report of outages seen
and recommendations to remediate

Per quarter adjustments of 25% of
synthetic tests that have been set up
12 consultancy days/96 hours to draw down

Volume of tests needs to consider
number of units available within
existing units

Ready To Take Your Next Step to Better UX?
We're here to find out your specific needs and take you through
how you can unlock the benefits of Cisco ThousandEyes.

Book your workshop



https://www.highpoint.com/contact-us/?utm_source=enhanced-user-experience-monitoring-and-management&utm_medium=referral&utm_campaign=cisco&utm_term=enhanced-user-experience-monitoring-and-management&utm_content=book-here
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